From: Tan, Amarind on Mon, Jun 16,1997 10:33 AM 
Subject: RE: Marlboro Van Complaint 

To: Camovale, Mary; Carraro, Tara; Codella, Margie; Daragan, Karen; Fontanez, Jose; 
Gordon, Danielle; Hingst, Donna; Martin, Maria; McCormick, Brendan; Murphy, Virginia; 
Prager, Greg; Rainey, Karen; Szutnera, Michael 
Cc; Sampson, Steve 

I have spoken to the following individuals at Field Marketing this morning regarding the 
situation listed below: 

Randy Douglas, VP 

Jeff Duffendack, National Director 

Don Fisher, Regional Manager 

They understand the urgency and will report their findings to me later this morning. I will 
keep you up-to-date. 

Amarind 
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